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CLC CORE+ IYSS — A NEW INTEGRATED YOUTH SUPPORT DATA SYSTEM FOR CENTRAL
LONDON

Central London Connexions is about to launch a new and exciting system which will
bring together the main Connexions/IAG system (Core+/CCIS) and youth service
system (e-YS) currently used across Central London into a single database and
system — CORE+ IYSS.

The system has been developed by CareerVision, who supply our existing youth and
Connexions systems. There is more information about the product in the attached
brochure, but in summary the new system enhances the current CCIS and e-YS
systems by bringing them into one integrated package with significant
developments in:

» Ease of use for practitioners and managers both in viewing and inputting
information

» Caseload management

» Reporting capability

» Data security and controls covering both access to the system and in-built
controls which will help ensure accurate data entry

Bringing together youth service and IAG/Connexions information into a single system
will help in areas such as:

» Enabling the most up-to-date client information details to be available across
youth support services in Central London

» Help the process of identifying the current status of young people whose
current destination is not known

» Help the process of recording and reporting positive activities

» Provide more comprehensive and easy-to-access information on young
people in targeted groups such as specific BME groups, teenage mothers etc,
which will also help supported developments such as Targeted Youth Support
Teams

Initial demonstrations of the system are taking place on July 8" and 9t (please
contact Alison Latouche at Central London Connexions if you are interested in
attending one of these sessions) , with staff training rolling out over the coming
months. Development work to implement the new system will also be starting in July,
with plans to have both the IAG/Connexions and youth support elements of CORE+
IYSS fully operational and in use early in 2010.



